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HP LaserJet toner cartridges1 HP ink cartridges1 

Step 1 Go to hp.com/recycle and under Recycle, select your country.

Step 2 Click on HP ink and LaserJet toner cartridges and then under Consumer and Home OfÏce, click on Recycle Now.

Step 3 In the HP LaserJet supplies section, click on Print postage-paid 

return label for HP toner cartridge or drum kit. Enter the quantity 

of return labels needed and click on Next.

In the Postage-paid envelope for HP inkjet cartridge recycling, 

enter the quantity of return envelopes needed and click on Next.

Step 4 Enter yout address information and click on Next.

Step 5 Review summary and click on Finish to submit your order. A thank you page will be displayed.

Step 6 Click on Click Here to print Label to download and print the pdf file 
with return labels and usage instructions.

Return envelopes will be shipped to the indicated address along with 

usage instructions.

1 Service options availability varies by country. For more information please visit hp.com/recycle

Return individual HP cartridges

This free postal drop-off service option is targeted at consumers, home ofÏce users and small and medium business customers who want to 
return up to 10 Original HP LaserJet toner cartridges and/or up to 10 Original HP ink cartridges for recycling. 

For your Original HP cartridge recycling, visit hp.com/recycle

From innovative design to convenient, free recycling, 

reducing your environmental impact is easy when you buy 

Original HP Supplies. 

HP Planet Partners Programme1  

available online hp.com/recycle

1 Programme availability varies by country

HP listed on CDP’s Global and S&P 

500 Disclosure and Performance 

Indexes for 2014

HP named winner in 

Collaboration category for 

efforts in creating East Africa 
Compliant Recycling (EACR) 

Center

HP listed on Dow Jones 

Sustainability World Index and 

North America Index in 2014
HP named one of Canada’s 

Greenest Employers in 2014 

for seventh year in a row

HP has been on the FTSE4Good 

Index since 2003

In 2014, HP wins International 

Green Apple Gold Award for 

environmental best practice



Box types available: Four boxes, small and large for HP ink and HP toner cartridges1

Length (cm) Width (cm) Height (cm) No of cartridges approx.

HP LaserJet toner cartridges Large box 60 50 82 25-30

HP LaserJet toner cartridges Small box 60 40 60 15-20

HP ink cartridges Large box 40 30 60 150-200

HP ink cartridges Small box 40 30 30 100-120

1 Availability of collection boxes varies by country. For more information please visit hp.com/recycle

Deliveries and collections will be fulfilled within five working days from order request date.

To order empty collection boxes1 To return full collection boxes1

Step 1 Go to hp.com/recycle and under Recycle, select United Kingdom.

Step 2 Click on HP ink and LaserJet toner cartridges and then under Small & Medium Business, click on Recycle Now.2

Step 3 In the Bulk Returns section, click on Order Box Delivery. In the Bulk Returns section, click on Order Box Collection.

Step 4 Select the box type you want, enter the required quantity and click on 

Next

Enter the quantity of boxes to be collected and click on Next.

Step 5 Enter address information and click on Next.

Step 6 Review summary and click on Finish to submit your order. A thank you page will be displayed.

1 Service options availability varies by country. For more information please visit hp.com/recycle
2 Available for ‘Small and Medium Businesses Users’ and ‘Enterprise and Public Sector Users’

Return large quantities of HP cartridges
This bulk collection service option is targeted at small and medium business and enterprise and public sector customers who want to return 

100 to 2000 HP ink cartridges and/or 15 to 300 HP LaserJet toner cartridges for recycling. 
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2. Customers recycle with HP 

Planet Partners

Customers return used HP ink 

and toner cartridges via HP 

Planet Partners program.

3. HP sorts

HP sorts 

cartridges by 

type.

6. HP reformulates 

HP reformulates the 

new plastic resin to 

create new Original 

HP supplies, saving 

and reusing materials 

in an endless closed-

loop cycle.

4. HP recycles 

HP disassembles or shreds 

ink cartridges, shreds toner 

cartridges, and separates 

materials like plastics and 

metals.

5. HP adds plastics 

HP adds recycled plastics for ink 

cartridges—beverage bottles or 

hangers—and new plastic for 

toner cartridges.

1. Customers buy Original HP 

Supplies

Customers buy Original HP 

cartridges for their outstanding print 

quality and reliability—making a 

good choice for the environment 

too.

HP “closed loop” recycling process

HP’s “closed loop” recycling process for ink cartridges was the first 
of its kind in the industry. Today both HP ink and LaserJet toner 

cartridges are recycled through this breakthrough process.

HP has produced more than 2.6 billion Original HP ink cartridges 

containing content from its “closed loop” recycling process.  

Even in one year we can make a meaningful difference. 

33% carbon footprint 

reduction1

54% reduction in fossil 

fuel consumption1

75% less water used1

Like taking more than 1,455 

cars off the road for one year2

Avoided more than 42,000 

barrels of oil2

Enough water for 228 billion 

showers3

Recycled plastics vs. virgin plastics (results from 1 year)

1 �Based on a 2010 life-cycle assessment (LCA) performed by Four Elements Consulting and 

commissioned by HP. The study compared the environmental impact of using polyethylene 

terephthalate plastic (PET) with the environmental impact of using recycled polyethylene terephthalate 

plastic to manufacture new Original HP cartridges.  

For details, see hp.com/go/RecycledPlasticsLCA
2 �Calculated with the EPA Greenhouse Gas Equivalencies Calculator. For details,  

see epa.gov/cleanenergy/energy-resources/calculator.html
3 �Based on average American consumption assuming 302 litres of water a day per person.

HP is leading the 
shift to more 
environmentally 
sustainable printing
At HP we realise that the development of innovative solutions 

designed with the environment in mind is not an option – it’s 

an imperative. That’s why HP is committed to programmes 

that help reduce our ecological footprint and help our 

customers and partners reduce theirs. By developing high 

quality products, services and solutions designed with the 

environment in mind, HP is helping to lead global businesses 

toward a sustainable future.

628 million

3 billion

29 million

ink and toner cartridges 

recycled since 1991

plastic bottles kept out of 

landfills since 2005

recycled apparel hangers 

since 2013


